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INDIANA BOARD OF PHARMACY 
 
 

Indiana Professional Licensing Agency 
Indiana Government Center South, Room W064 

402 W. Washington St. 
Indianapolis, IN  46204 

 
MINUTES OF the January 11, 2010 Board Meeting 

 
 

I. CALL TO ORDER & ESTABLISHMENT OF QUORUM   
 
President and Presiding Officer Del T. Fanning called the meeting to order at 8:52 a.m. in Room W064 of 
the Indiana Government Center-South, 402 West Washington Street, Indianapolis, Indiana 46204, and 
declared a quorum with all seven members present, in accordance with IC § 25-26-13-3. 
 

Board Members Present: 
 Del T. Fanning, R.Ph., President 
 Lora N. R. Williams, JD, Vice President (Consumer Member) 
 Steven Anderson, R.Ph., Member 
 William J. Cover, R.Ph., Member 
 Winnie Landis, R.Ph., Member  
 Sara St. Angelo, PharmD., R.Ph., Member 

Donna S. Wall, PharmD., R.Ph., Member 
 

Board Members not in attendance: 
None 
 
State Officials Present: 
Phil Wickizer, Board Director, Indiana Professional Licensing Agency 

 Amy Phillips, Assistant Director, Indiana Professional Licensing Agency 
 Kyle McClurg, Litigation Specialist, Indiana Professional Licensing Agency 
 Wanda Levendoski, Compliance Officer, Indiana Professional Licensing Agency 
 Eric Pearcy, Compliance Officer, Indiana Professional Licensing Agency 
 Zaneta Nunnally, Compliance Officer, Indiana Professional Licensing Agency 
 Tim Thomas, Compliance Officer, Indiana Professional Licensing Agency 

Gordon White, Board Advisory Counsel, Office of the Attorney General  
  
 

(**MEMBER ST. ANGELO WAS PRESENT WHEN THE MEETING CONVENED BUT WAS INVOLVED 
WITH A DESIGNEE MEETING WITH THE ATTORNEY GENERAL’S OFFICE AND DID NOT RETURN 
TO THE MEETING UNTIL 9:49 A.M.) 
 
 

II. PLEDGE OF ALLEGIANCE 
 
Member Fanning led the Board in the Pledge of Allegiance. 
 
 

III. ADOPTION OF THE AGENDA 
 
A motion was made by Member Wall and seconded by Member Landis to adopt the agenda.   
 
MOTION CARRIED: 6-0-0 (Member St. Angelo was in a Designee meeting with the Attorney 
General’s Office during this vote).  
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III. ADOPTION OF MINUTES FROM PREVIOUS MEETING 
 
A motion was made by Member Williams and seconded by Member Landis to adopt the December 14, 
2009 minutes as presented.   
 
MOTION CARRIED: 6-0-0 (Member St. Angelo was in a Designee meeting with the Attorney 
General’s Office during this vote).   
 
 

IV. PROBATIONARY APPEARANCES 
 

Probationary appearances were conducted by the Compliance Officers in Room W064 of Indiana 
Government Center South starting at 7AM and concluding prior to the start of the Board meeting.   
 

• A motion was made by Member Landis and seconded by Member Williams to approve the 
following probationary appearances:  

 
Kaczynski, Scott 
Lanting, Emily Beth 
Long, Michael 
Mittelkamp, Elaine 
Nair, Harish 
Rodeman, Linda 
 
MOTION CARRIED:  6-0-0 (Member St. Angelo was in a Designee meeting with the Attorney 
General’s Office during this vote). 

 

• A motion was made by Member Wall and seconded by Member Cover to approve the following 
probationary appearances:  

 
Harter, Larry 
Jacobs, Tony P. 
Lawson, Mark 
Lyons (Holling), Traci 
Ratliff, Jana 
Stroud, Chad 
Weaver, Daniel 

  
MOTION CARRIED:  6-0-0 (Member St. Angelo was in a Designee meeting with the Attorney 
General’s Office during this vote). 

 

• A motion was made by Member Landis and seconded by Member Wall to approve the following 
probationary appearances:  

 
Davis, Tracy 
Hine, Edward 
Lindstrom, Charles 
Reynolds, Susan 
Strunc, Jeremiah 
Voight, Stephanie 
 
MOTION CARRIED:  6-0-0 (Member St. Angelo was in a Designee meeting with the Attorney 
General’s Office during this vote). 
 

• A motion was made by Member Wall and seconded by Member Williams to approve the following 
probationary appearances:  

 
Fisher, Patricia 
Flick, Julie 
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Goodge, Thomas 
Dodds, Gregory 
Huntzinger, Mark 

 
MOTION CARRIED:  6-0-0 (Member St. Angelo was in a Designee meeting with the Attorney 
General’s Office during this vote).  

 

• A motion was made by Member Cover and seconded by Member Wall to approve the following 
probationary appearances:  

 
Ashcraft, Jason 
Chavarria, Gilbert 
Olson, Donn W. 
Zehring, Steven 

 
MOTION CARRIED:  6-0-0 (Member St. Angelo was in a Designee meeting with the Attorney 
General’s Office during this vote).  

 
 
(**MEMBER ST. ANGELO RETURNED TO THE MEETING AT 9:49 A.M.) 
 
 

• The following individuals did not show for their probationary appearances and the Board voted to 
issue an Order to Show Cause.  Motion was made by Member Anderson and seconded by 
Member Williams to issue an Order to Show Cause.  

 
Price, Judy 
 
MOTION CARRIED:  7-0-0. 
 

• The following individuals appeared on the Board Agenda by error and were not required to make 
an appearance before the Board during the month of January 2010.  

 
Weldy, Dennis K. 
Young, Samuel 
 

 

V. PERSONAL APPEARANCES 
 

A. Dr. Hinchman 
 

Dr. Hinchman is making his first quarterly appearance of 2010 and will continue to make 
appearances on a quarterly basis to update the Board on PRN business and other issues 
that he deems pertinent to the Board’s deliberations and business.  Prior to this meeting he 
provided a pamphlet on certain OTC drugs and their impact on patients with abuse problems.  
He also discussed three ongoing cases which he has been monitoring, including: Tom 
Goodge, Mark Huntzinger, and James Sedam.  He most recently spoke with Mr. Goodge in 
December and was pleased to report he is doing well and he continues to be successful in 
his recovery.  With respect to Mr. Huntzinger, Dr. Hinchman is recommending the Board 
extend his PRN monitoring agreement.  At this time, he is not sure he is ready to go back to 
work without being medicated before being placed in a pharmacy work environment. Finally, 
regarding Mr. Sedam, at this time, he is not in compliance with any of the terms of his 
probationary order and/or PRN Agreement.  It is the understanding of PRN and the Board 
that he turned himself into the authorities over the weekend. 
 

B. Compliance Officer Reports 
 

• Report from Compliance Officer Wanda Levendoski: 
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Compliance Officer Levendoski reported that in the last month she has conducted several 
inspections on both hospital and retail pharmacies.  She has not filed any consumer 
complaints this last period, but anticipates having several in the works as investigations 
continue over the course of the next month.  She noted that the biggest violation she is 
encountering during inspections is pharmacy technicians not correctly answering the 
phones and properly identifying themselves.  She is also noticing several pharmacies 
having problems with removing expired drugs from their shelves. Finally, she investigated 
a pharmacy technician program being offered and conducted in Indianapolis and northern 
Indiana (Merrillville) - based on tips and allegations there was concern that potential fraud 
was occurring and that the class was a scam.  The Board had previously approved the 
program earlier in 2009 and Ms. Levendoski reported that she believed the program was 
legitimate following her investigation.  She was subsequently invited to participate in the 
program to ensure validation.    
 

• Report from Compliance Officer Zaneta Nunnally: 
 

Compliance Officer Nunnally’s monthly report included two remodels - both hospitals. 
She also did a review of the new Medco facility along with five out of seven of the 
members of the Board along with other Board staff members.  She also recently spent 
time visiting Carter LaRue State Hospital, here in Indianapolis, to investigate a possible 
diversion case.  
 
In general, from the inspections she is conducting, the main violations she is seeing are 
technicians not properly identifying themselves to patients/customers. Ms. Nunnally 
believes that this issue stems from a lack of training and proper supervision, and a 
certain level of laxity vis a vis enforcement of the rules, policies, and procedures of the 
pharmacy. Like Compliance Officer Levendoski, Ms. Nunnally too is seeing lots of 
expired meds not being properly removed from the stock.  Finally due to the short month, 
she did not file any consumer complaints. 

 

• Report from Compliance Officer Eric Pearcy: 
 

Compliance Officer Pearcy reported that he had a light month largely due to the holidays.  
However, he did assist with some investigations involving stolen prescription pads.  He is 
working with the physicians and local law enforcement to provide guidance and 
assistance.  He is also helping to educate the physicians on the best practices and best 
ways to safe guard their prescription pads. He is also looking into some issues between 
vets and pharmacies concerning pet medications and how they may be sold and 
packaged.  
 

• Report from Compliance Officer Tim Thomas: 
 

Compliance Officer Thomas had a mostly routine month.  He is spending a lot of time 
looking into USP 797 issues and helping to educate licensees on the requirements and 
proper compliance.  By and large, the majority of licensees are still working on achieving 
compliance with these standards.  Mr. Thomas also filed one consumer complaint this 
last month that was based on a DEA Form 106 that he received from a Muncie 
pharmacy. 
 

C. Sangita Pandya – Repeat MPJE 
 

Ms. Pandya was appearing before the Board today because of her request to again take the 
MPJE.  This is a repeat attempt, and Ms. Pandya is seeking to take the MPJE for the third 
time.  Ms. Pandya is a pharmacy graduate from India and just had difficulty understanding 
Indiana pharmacy law requirements.  The Board encouraged Ms. Pandya to attempt to obtain 
some form study guide to assist her in studying for the MPJE.  A motion was made by Board 
Member Wall and seconded by Board Member Landis to allow her to retake the MPJE.  
 
Motion Carried 7-0-0   
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D. Lisa Millman – License Transfer Application 
 

Ms. Millman appeared before the Board to request approval of her License Transfer 
Application.  She had a positive response on her application and disclosed that she had been 
disciplined in her home state and other states for substance abuse issues.  She was 
originally suspended and subsequently placed on probation in the State of Illinois following 
several failed drug screenings.  She was successfully reinstated in 2007 and has been sober 
since 2006.  She currently works through the State of Illinois’s PRN Program and has several 
letters of support from Wally Cross and Resurrection Healthcare.  She also disclosed that she 
has a license in the State of Michigan and that her license there is also in good standing.  Ms. 
Millman is currently subject to random drug screens, and she is due to come off probation in 
Illinois in September 2010.  She currently lives in Chicago and is seeking an Indiana license 
because she has been offered additional temporary work where she would drive down from 
Chicago and work through a temp agency in Indiana doing pharmacy work.  A motion was 
made by Member Wall and seconded by Member Landis to approve the license transfer 
application and to place the applicant on a probation that follows and mirrors her Illinois 
probation. She can seek to lift her Indiana probation when she receives her Illinois license 
free and clear.  The Board also would approve her to sit for the MPJE. 
 
Motion Carried 7-0-0.  

 
E. Christian Home Health Services Incorporated – HME Renewal 

 
Board Member Anderson took this licensee aside and conducted a personal appearance and 
then made a recommendation to the full Board on the status of their HME renewal and 
explanation behind their positive response. The applicant explained that she had been 
wrongfully charged and exploited but as an RN had subsequently been disciplined by the 
Nursing Board which resulted in her positive response on her HME Renewal Application. She 
was wrongfully charged.  The Board determined that her prior discipline had no bearing on 
her ability to operate as an HME.  A motion was made by Board Member Anderson and 
seconded by Board Member St. Angelo to approve the HME Renewal Application.   
 
Motion Carried 7-0-0. 

 
F. Troy Group Inc. – Mike Trauscht 

 
Mr. Trauscht appeared before the Board representing Troy Group Inc. Troy Group is an out-
of-state vendor that provides printing solutions for hospitals and pharmacies.  One of the 
services they provide is a printer that prints secure prescriptions that might all the CMS 
requirements for providing secure scripts for controls.  However, to date, Indiana law does 
not make an allowance for the utilization of the techniques, security protocol, and paper that 
the Troy Group solution provides. They currently don’t meet our requirements.  The Board 
was very receptive to Mr. Trauscht’s ideas and presentation.  They encouraged Mr. Trauscht 
to perhaps consider working with our legislature to incorporate their idea into future legislation 
that would allow the Board to amend the standards for prescription security paper.  Mr. 
Trauscht provided the Board with a power point presentation that is incorporated into these 
minutes by reference. 

 
 

VI. MISCELLANEOUS 

 
A. Board Director’s Report 
 

Staff just recently completed the renewal cycle for all CSRs and Pharmacy Permits.  Renewals 
were largely successful with only a few minor issues concerning the Wal-Mart chain, and then 
several individual chain stores.  The majority of issues were resolved to each party’s satisfaction.  
Staff is continuing to educate our license holders about the ongoing requirements for license and 
permit posting and how to obtain and order additional and/or new cards.  Stores renewing during 
the most recent cycle were printed cards for free but will be required to pay the additional.fee at 
the next renewal cycle in two years (an allowance was made because the policy change occurred 
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during the middle of the last renewal cycle).  In addition, the Board Director explained the 
enforcement policy for pharmacy staff that does not currently have physical licenses in their 
stores.  A grace period has been implemented for new employees (or those waiting for already 
ordered cards), but following that grace period compliance officers will be issuing violations.  
Stores and/or employees having technical difficulty in receiving their ordered permits should 
contact Board staff. 
 

B. New Registration Requirements for INSPECT 
 

The Board discussed the new registration requirements for maintaining an INSPECT user 
account.  Several Board members had received notification that they were being required to 
submit additional documentation to renew their user registrations for INSPECT.  Among other 
things, they are now required to provide notarized written/physical documentation that they are an 
eligible practitioner and that they are who they say they are.  These additional requirements and 
paperwork stem from recent decisions made by the Federal Government.  As a recipient of 
federal funding, specifically the NASPER grants, INSPECT is required to collect and maintain this 
documentation for every user in order to remain eligible to receive grant funding. 
 
The Board asked staff to work with licensees to better communicate these new requirements and 
to educate users of the system on the necessity for the additional documentation. 

 
C. Pending Legislation  
 

Board Director Wickizer reviewed several pending pieces of legislation that have been filed with 
the General Assembly that pertain to pharmacy.  The issues being looked at included the 
following: 
 

• Combating Meth Abuse – several bills have been introduced that would track and limit the 
sale of PSE products; the primary precursors for production of methamphetamine.  Several of 
the solutions included a restriction in sale and some form of electronic reporting or tracking.   
 

• Professional Practice/OAG Bill – the Attorney General’s office is pushing legislation that 
would attempt to assist Boards and the OAG in prosecuting the unlicensed practice of a 
particular profession.  It does not extend criminal authority to the Boards, but would allow 
them the power to go after individuals that are not licensed and pursue action in courts of 
general jurisdiction. (Deputy Attorney General Terry Richmond presented the Office of the 
Attorney General’s position on this matter.) 
 

• Professional Licensing/INSPECT Bill – the Agency in general is working with several 
legislators to pass a bill that, specific to the Board of Pharmacy, would eliminate CSAC and 
streamline efforts and policy making decisions with respect to CSR.  The bill would also give 
authority over INSPECT to the Board from CSAC and allow INSPECT to collect additional 
data and be used by a wider range of individuals and government entities (most notable 
among the, the Medicaid program). 

 

• Dispensing Bills and ID – there are also several bills that make changes to the 
communications that pharmacists are required to make between doctors and patients when 
dispensing drugs.  Rule deals with generics, language issues on labels, and labels for the 
visually impaired. 

 
 

VII. OLD/NEW BUSINESS 
 

A. Officer Elections 
 

President – A motion was made by Member Wall and seconded by Member Landis to nominate 
Board Member Lora Williams to the position of President of the Indiana Board of Pharmacy for a 
term starting in February 2010 and running through January 2011.   
 
Motion Carried 7-0-0. 
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Vice President - A motion was made by Member Anderson and seconded by Member Landis to 
nominate Board Member Bill Cover to the position of Vice President of the Board Indiana Board 
of Pharmacy for a term starting in February 2010 and running through January 2011.   
 
Motion Carried 7-0-0. 
 

 

VIII. ADMINISTRATIVE HEARINGS 
 
 

A.  In the Matter of the Indiana Pharmacist License of Muataz Noffel, R.Ph. 

License No. 26020324A 
Administrative Cause No. 2005 IBP 0019 
Regarding Petition to Withdraw Probation  
Parties Present Muataz Noffel 
Counsel Present Petitioner was not represented by counsel 

Morgan Burton, Deputy Attorney General for the State of Indiana 
Participating Board 
Members 

Del T. Fanning, R.Ph., President 
Lora N. R. Williams, JD, Vice President (Consumer Member) 
Steven Anderson, R.Ph., Member 
William J. Cover, R.Ph., Member 
Winnie Landis, R.Ph., Member 
Sara St. Angelo, PharmD., R.Ph., Member 
Donna S. Wall, PharmD., R.Ph., Member 

Witnesses for the 
Petitioner 

Carol Dunham, PRN 

Witnesses for the State None 
Case Summary The petitioner was here on his own motion to seek the withdraw of the 

probationary status placed on his license.  He was originally placed on 
probation back in 2005 related to incidents involving drug abuse and 
prescription fraud.  He was on a PRN agreement and has successfully 
completed the terms of that agreement (completed in November 2009).  
All parties agree that he is now safe to practice, and petitioner disclosed 
that he is continuing his regular appointments with his psychiatrist. 

Board Action A motion was made by Member Anderson and seconded by Member 
Cover to withdraw the probationary status from Petitioner’s pharmacist 
license. 

Vote Motion Carried 7-0-0  

 

B.  In the Matter of the Indiana Pharmacy Permit of Hook SupeRx, LLC, d/b/a CVS Pharmacy #2484 

License No. 60005312A 
Administrative Cause No. 2009 IBP 0050 
Regarding Final Hearing 
Parties Present Respondent did not appear for the Hearing 
Counsel Present Respondent was not represented by counsel at the Hearing 

Morgan Burton, Deputy Attorney General for the State of Indiana 
Participating Board 
Members 

Del T. Fanning, R.Ph., President 
Lora N. R. Williams, JD, Vice President (Consumer Member) 
Steven Anderson, R.Ph., Member 
William J. Cover, R.Ph., Member 
Winnie Landis, R.Ph., Member 
Sara St. Angelo, PharmD., R.Ph., Member 
Donna S. Wall, PharmD., R.Ph., Member 

Witnesses for the 
Respondent 

None 

Witnesses for the State None 
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Case Summary This matter was continued to the next monthly Board meeting. 
Board Action A motion was made by Member Cover and seconded by Member St. 

Angelo to continue the hearing. 
Vote Motion Carried 7-0-0  

 

C.  In the Matter of the Indiana Pharmacy Technician Certification of Candace L. Gilbert, C.Ph.T. 

License No. 67006987A 
Administrative Cause No. 2009 IBP 0053 
Regarding Final Hearing 
Parties Present Respondent did not appear for the Hearing 
Counsel Present Respondent was not represented by Counsel 

Morgan Burton, Deputy Attorney General for the State of Indiana 
Participating Board 
Members 

Del T. Fanning, R.Ph., President 
Lora N. R. Williams, JD, Vice President (Consumer Member) 
Steven Anderson, R.Ph., Member 
William J. Cover, R.Ph., Member 
Winnie Landis, R.Ph., Member 
Sara St. Angelo, PharmD., R.Ph., Member 
Donna S. Wall, PharmD., R.Ph., Member 

Witnesses for the 
Respondent 

None 

Witnesses for the State None 
Case Summary Respondent was charged with theft of controlled substances and was 

alleged to have diverted several thousand pills of multiple controlled 
substances.  Respondent did not appear for her hearing and the State 
subsequently asked for a Notice of Proposed Default.  Respondent’s 
license is expired, but she was practicing on an expired license, so the 
State also requested a summary suspension of the Respondent’s license. 

Board Action A motion was made by Member Williams and seconded by Member 
Anderson to issue a Notice of Proposed Default. Another motion was 
made by Member Wall and seconded by Member St. Angelo to suspend 
the pharmacy technician certificate of Respondent. 

Vote Both Motions Carried 7-0-0  

 

D.  In the Matter of the Indiana Pharmacy Technician Certification of Jana Janell Ratliff, C.Ph.T. 

License No. 67003759A 
Administrative Cause No. 2008 IBP 0053 
Regarding Order to Show Cause 
Parties Present Jana Janell Ratliff 
Counsel Present Respondent was not represented by counsel 

Morgan Burton, Deputy Attorney General for the State of Indiana 
Participating Board 
Members 

Del T. Fanning, R.Ph., President 
Lora N. R. Williams, JD, Vice President (Consumer Member) 
Steven Anderson, R.Ph., Member 
William J. Cover, R.Ph., Member 
Winnie Landis, R.Ph., Member 
Sara St. Angelo, PharmD., R.Ph., Member 
Donna S. Wall, PharmD., R.Ph., Member 

Witnesses for the 
Respondent 

None 

Witnesses for the State None 
Case Summary Respondent is here on an Order to Show Cause for failure to show for her 

probationary appearances on multiple occasions and for failing to provide 
the proper employer documentation on multiple occasions.  Respondent 
had multiple excuses including doctor visits and car trouble.  She is 
employed at a Meijer Pharmacy in Greenwood.  On each occasion she 
has failed to contact the Board and it has been Board staff who has in 
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turn contacted her.  Her certification was placed on probation earlier last 
year for issues related to alcohol abuse. 

Board Action A motion was made by Member Williams and seconded by Member St. 
Angelo to place Respondent’s Certification on indefinite suspension until 
such time as she can provide and present all relevant documentation 
requested by the Board. 

Vote Motion Carried 7-0-0  

 

E.  In the Matter of the Indiana Pharmacy Technician-in-Training Permit of Brandy Jo. Trover 

License No. 99031230A 
Administrative Cause No. 2009 IBP 0052 
Regarding Final Hearing 
Parties Present Respondent Failed to Appear 
Counsel Present Respondent was not represented by Counsel 

Morgan Burton, Deputy Attorney General for the State of Indiana 
Participating Board 
Members 

Del T. Fanning, R.Ph., President 
Lora N. R. Williams, JD, Vice President (Consumer Member) 
Steven Anderson, R.Ph., Member 
William J. Cover, R.Ph., Member 
Winnie Landis, R.Ph., Member 
Sara St. Angelo, PharmD., R.Ph., Member 
Donna S. Wall, PharmD., R.Ph., Member 

Witnesses for the 
Respondent 

None 

Witnesses for the State None 
Case Summary Respondent did not appear for her hearing.  Her permit is expired and she 

is not practicing, so the State did not seek an NPD. 
Board Action A motion was made by Member Wall and seconded by Member St. 

Angelo to issue a Notice of Proposed Default.  
Vote Motion Carried 7-0-0  

 

F.  In the Matter of the Indiana Pharmacy Technician Certification of Theresa Tison, C.Ph.T. 

License No. 67006192A 
Administrative Cause No. 2009 IBP 0047 
Regarding Default Hearing 
Parties Present Respondent Failed to Appear 
Counsel Present Respondent was not represented by counsel 

Morgan Burton, Deputy Attorney General for the State of Indiana 
Participating Board 
Members 

Del T. Fanning, R.Ph., President 
Lora N. R. Williams, JD, Vice President (Consumer Member) 
Steven Anderson, R.Ph., Member 
William J. Cover, R.Ph., Member 
Winnie Landis, R.Ph., Member 
Sara St. Angelo, PharmD., R.Ph., Member 
Donna S. Wall, PharmD., R.Ph., Member 

Witnesses for the 
Respondent 

None 

Witnesses for the State None 
Case Summary Respondent was charged with theft and subsequently admitted to selling 

stolen controlled substances.  She was guilty of diversion of over 10,000 
pills of various controlled substances from her employer.  She did not 
appear for this hearing and was subsequently held in Default. 

Board Action A motion was made by Member Cover and seconded by Member St. 
Angelo to hold the Respondent in Default.  Another motion was made by 
Member Cover and seconded by Member Anderson to revoke 
Respondent’s Pharmacy Technician Certification.   

Vote Both Motions Carried 7-0-0  
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IX. FINAL NOTES PRIOR TO ADJOURNMENT 
 

• Loss Prevention Discussion - The Board discussed long term issues regarding loss prevention in 
the community pharmacy setting.  Based on the complaints and investigations being conducted 
by the Attorney General’s Office and Compliance Team, we are seeing increasingly large 
amounts of diversion in the community pharmacy setting.  Diversion is occurring in the thousands 
of pills.  Due to the nature of the inventory and loss prevention systems currently set up in the 
community pharmacy setting, these instances are being discovered, but it is only several months 
after the fact.  The question is whether or not this is an Indiana issue alone, and whether we have 
established sufficient safeguards and requirements in our laws to help combat this problem.  The 
Board asked that staff communicate with NABP and other states to inquire how this is being 
handled by other states, and whether they are experiencing similar issues.   

 

• Responsibilities for the Qualifying Pharmacist – Along with the increasing diversion problems in 
community pharmacy, we are also seeing increased levels of conflict with qualifying pharmacists.  
We are seeing many instances where QP’s are not properly managing their pharmacies or taking 
personal responsibility for the overall operation of their individual pharmacy.  In discussion, the 
Board made clear that it is the QP that is ultimately responsible for the pharmacy, but what is not 
clearly delineated is what level and types of responsibilities that includes.  Corporate chains in 
particular have attempted to shift this burden and make it a corporate responsibility which in turn 
has lessened individual responsibility in the individual store setting where problems are occurring.  
Board Member Fanning introduced the Missouri PIC Form and recommended the Indiana Board 
consider adopting something similar that clearly delineates a QP’s job and responsibility vis a vis 
Indiana Pharmacy Law.  This would be a document that they are required to sign and 
acknowledge before being permitted to be listed as that store’s QP.  (That form is incorporated 
into these minutes by reference.) 
 

• Blue Card and Permit Discussion – The Board would like to review the policy regarding posting 
the blue card and license permits for pharmacy professionals and facilities.  In particular, they 
would like to focus this discussion on students who are required to renew on an annual basis.  
The discussion is all the more pertinent this year given the recent policy change requiring all 
licensed professionals to separately order and pay for their physical licenses.  Staff was 
instructed to set the discussion for the next meeting or the March meeting. 

 
 

X. APPLICATIONS   
 

A. Pharmacy Technician Applications 
 

i. Erica Dugdale – Positive Response 
 

A motion was made by Member Williams and seconded by Member Wall to approve 
the application.  Motion Carried 7-0-0. 
 

ii. Heather Bellis – Positive Response 
 

A motion was made by Member Williams and seconded by Member Anderson to call 
the applicant in for a personal appearance.  Motion Carried 7-0-0. 
  

B. Nonresident Pharmacy Applications 
 

i. Bayou State Pharmacy, LLC – Positive Response on Application 
 

A motion was made by Member Wall and seconded by Member Anderson to approve 
the application.  Motion Carried 7-0-0. 
 

ii. Family Drugstore – Positive Response on Renewal Application 
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A motion was made by Member Wall and seconded by Member  
Anderson to table the application and acquire a written response and review of 
additional materials.  Motion Carried 7-0-0. 

 
C. Pharmacy Applications 

 
i. Evansville State Hospital – Positive Response on Renewal Application 

 
Compliance Officer Pearcy has been investigating issues of drug diversion at the 
Hospital involved under this positive response.  A motion was made by Member St. 
Angelo and seconded by Member Williams to approve the renewal application.  
Motion Carried 7-0-0. 

 
D. Technician Training Program Applications 
 

i. Corner Homecare  
 

A motion was made by Member Landis and seconded by Member Wall to approve 
the application.  Motion Carried 7-0-0. 

 
 

XI. ADJOURNMENT 
 
President Fanning adjourned the meeting at approximately 1:53 p.m. 
 
 
_____________________________________  __________________ 
Del T. Fanning, R.Ph., President    Date 
Indiana Board of Pharmacy 
 

 
Next Scheduled Meeting: 

 
Monday, February 8, 2010 

Indiana Government Center South 
Room W064 of the Indiana Professional Licensing Agency 


